
Claire Agutter (Scopism Limitted): About SIAM (@ 15. Swiss 
Business & IT-Servicemanagement Forum 2019) – http://bit.ly/
2IVQlIK 

Stephan Aier (Universität St. Gallen): Wie steuern wir in Zei-
ten agiler Transformation? (@ CON•ECT EAM Wien 2019) – 
http://bit.ly/2GwK43u 

Michael Amann-Langeder (ProMind GmbH): Digitalisierung 
in der IT = Geschäfts prozesse umspannen Servicemanagement  
(@ 16. Swiss Business & IT-Servicemanagement Forum 2019) – http://
bit.ly/2vqEPxr 

Markus Andréewitch (andréewitch & partner rechtsanwälte): 
Agile IT-Verträge und IT-Projekte (@ CON•ECT Neue Software- 
Trends 2020) – https://www.youtube.com/watch?v=AOBZz66GvYE  


Andreas Baumann: Durch die Wolken – Mit dem Ivanti Service 
Manager in die Cloud (@ 16. Swiss Business & IT-Servicemanage-
ment Forum 2019) – http://bit.ly/2Uzx9my 

Alexander Betti (USU GmbH): Studie 2019: Ausweitung des 
ITSM zum Enterprise Service Management (@ 16. Swiss Business 
& IT-Servicemanagement Forum 2019) – http://bit.ly/2GE5du5 

Erwin Bratengeyer (Donau Universität Krems): KI und IT Busi-
ness Service Management (@ ITSM Wien 2020) – https://bit.ly/
36YYHJC 

Marcel Centineo (ivanti GmbH): ITSM (@ CON•ECT ITSM Wien 
2020) – https://www.youtube.com/watch?v=5rn0zXEfekw 

Alain de Preter (YPTO): Overview of the LabNaf architecture 
framework and its usage at YPTO (@ 16. Swiss Business & IT-Ser-
vicemanagement Forum 2019) – http://bit.ly/2UuHYGs 

Nedim Dedić (Salzburg AG): EAM (@ CON•ECT EAM Konferenz 
2020) – https://bit.ly/3cwm922 

Matthias Farwick (Txture GmbH): Journey to Cloud – 
Cloud Transformation mit Enterprise Architecture Manage-
ment (@ CON•ECT EAM Wien 2019) – http://bit.ly/2IBcxss 

Kurt Glatz : (Alcatel Austria GmbH): Digitale Transformation 
und Möglichkeiten durch den Einsatz von IM, Chat und Chat 
Bots? (@ 15. Swiss Business & IT-Servicemanagement Forum 
2019) – http://bit.ly/2vijOol 

Bettina Hainschink (CON•ECT Eventmanagement):  CON•ECT 
Eventcenter/Raummiete – https://www.youtube.com/watch?v=-
V95h0c8l07c 

Bettina Hainschink (CON•ECT Eventmanagement):  About 
CON•ECT – https://www.youtube.com/watch?v=ejF0IXN68Cc 

Bettina Hainschink (CON•ECT Eventmanagement): Vorstellung 
der CON•ECT Business Academy – https://www.youtube.com/
watch?v=KObRw-JoUeo 

Bettina Hainschink (CON•ECT Eventmanagement):: Vorstel-
lung der CON•ECT Informunity – https://www.youtube.com/
watch?v=g_Przzxy3bY 

Robert W. Halper (Raiffeisenbank International AG) & Chris-
tian Höllwieser (BOC Information Technologies Consulting 
GmbH): Our Essential Tool for Architecture (@ CON•ECT EAM 
Wien 2019) – http://bit.ly/2Gt9DCD 

Christian Huemer (Technische Universität Wien): Zu EAM 
(@ CON•ECT EAM Wien 2019) – http://bit.ly/2UAV44Q 

Peter Lieber (LieberLieber Software GmbH, Sparx Sytems Soft-
ware GmbH): Zu EAM (@ CON•ECT EAM Wien 2019) – http://
bit.ly/2UOoJwy 

Peter Lieber (LieberLieber Software GmbH, Sparx Sytems Soft-
ware GmbH): Über Enterprise Architecture (@ CON•ECT Soft-
ware Architecture Day 2018) – http://bit.ly/2VrGO3b 

Peter Lieber (LieberLieber Software GmbH, Sparx Sytems Soft-
ware GmbH): Methoden aus der IT helfen in der Digitalisierung 
(@ CON•ECT Agiles Leadership Forum 2020) – https://www.you-
tube.com/watch?v=5-kowZIc4ew 

Hannes Lischka (ARZ – Allgemeines Rechenzentrum): EAM 
Konferenz (@ CON•ECT EAM Wien 2020) – https://bit.ly/
37fZC8M 

Andreas Mitter (BearingPoint Technology GmbH): Echte Trans-
formation: Agile Führungskräfte und Kultur (@ CON•ECT Agiles 
Leadership Forum 2020) – https://www.youtube.com/watch?v=-
1GteKdTJYo0 

Christian Patterer (EVN AG), Ruth Reinicke (LeanIX): Verbes-
serung der EAM-Datenqualität durch Kollaboration und Ein-
satz von Umfrage (@ CON•ECT EAM Wien 2019) – http://bit.ly/
2PpUlCT 

Andreas Pirkner (Erste Asset Management GmbH):  Agilität 
und EAM (@ CON•ECT EAM Konferenz 2020) – https://www.you-
tube.com/watch?v=lUrOGnfmmvI 

Andreas Pirkner (Erste Asset Management GmbH):  Trends im 
EAM (@ CON•ECT EAM Konferenz 2020) – https://www.youtube.
com/watch?v=alr6AEk5edY 
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Wolfgang Rath-Rauch (Rath-Rauch Consulting): Agile ITSM 
(@ 15. Swiss Business & IT-Servicemanagement Forum 2019) – 
http://bit.ly/2GCieEp 

Roger E. Rhoades (Enterprise- und Software-Architekt): 
(@ CON•ECT Software Architecture Day 2018) – http://bit.ly/
2W20Uh8 

Bernd Roeser (Agosense): (@ CON•ECT Requirements und De-
vOps Day 2018) – http://bit.ly/2IXI4o3 

Robert Scholderer (Scholderer GmbH): Servicegerechtes Pri-
cing für IT-Services – http://bit.ly/2IVYYmC 

Carsten Schütz (LeanIX):  Rationalisierung in der IT (@ 
CON•ECT EAM Konferenz 2020) – https://www.youtube.com/
watch?v=ghlnmEh6GCw 

Rudolf Siebenhofer (SieITMCi) (@ CON•ECT Requirements und 
DevOps Day 2018) – http://bit.ly/2GBCKVA 

Peter Stanjeck (USU GmbH): Prozessautomatisierung (@ 15. 
Swiss Business & IT-Servicemanagement Forum 2019) – http://bit.
ly/2ICHlJg 

Christoph F. Strnadl (Software AG): Hybride Architektur Inte-
gration in komplexen Organisationen (@ CON•ECT EAM Wien 
2019) – http://bit.ly/2UuHYGs 

Matthias Strolz (Publizist):  EAM Keynote (@ CON•ECT 
EAM Konferenz 2020) – https://www.youtube.com/watch?v=-
qmLMPD5ZLTM 

Matthias Strolz (Publizist):  Rolle des Enterprise Architekten 
(@ CON•ECT EAM Konferenz 2020) – https://www.youtube.com/
watch?v=kvfvG0EAArE 

Matthias Strolz (Publizist):  Agiles Umfeld (@ CON•ECT EAM 
Konferenz 2020) – https://www.youtube.com/watch?v=vDrv2-
qV468 

Benedikt Stürmer-Weinberger (Cordaware GmbH): (@ ITSM 
Wien 2020) – https://bit.ly/2XYdQag 

Benedikt Stürmer-Weinberger (Cordaware GmbH): Informati-
onslogistik (@ 15. Swiss Business & IT-Servicemanagement Forum 
2019) – http://bit.ly/2XCq6eM  

Mathias Traugott (@ CON•ECT Requirements und DevOps Day 
2018) – http://bit.ly/2IP98pb 

Mathias Traugott (Punctdavista): ITIL4 (@ ITSM Wien 2020) – 
https://bit.ly/3crr8Bb 

Mathias Traugott (Punctdavista): DevOps (@ ITSM Wien 
2020) – https://bit.ly/36UwBPW 

Mathias Traugott (Punctdavista): Agiles ITSM (@ ITSM Wien 
2020) – https://bit.ly/3ePtifJ 

Alexander Wachtel (Education Support Center Deutschland 
GmbH): Künstliche Intelligenz & Chatbots (@ CON•ECT EAM 
Wien 2019) – http://bit.ly/2IVLl7j 

www.conect.video

www.conect.at
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