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AKTUELLE SERVICES UND PROZESSE
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Aktueller Status des Service
Servicebeschreibung
Serviceregelungen
Service Reporting

Service Level
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Serviceverrechnung
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Explanation
This Survey is conducted to get necessary information for building the IT-Service Catalogue. We kindly ask you to deliver some
information up-front, so we can speed up that building process and don't waist time with back and forth questions and answers.

Once we have some information from you, we will arrange a short Conference Call to verify open questions. The time for this
interview depends on the content you will provide up-front.

Not all your information will be ending up in the IT Service Catalogue for Clients but will be of high value to the IT Management
and for us to better understand the operations, current status and outlook for this service.

L)@ %03 P

| therefore marked the questions in ‘green’ that are mandatory for building the Clients IT-Service Catalogue. You should
concentrate on these and answer the others if it is easy and/or convenient for you.

For your understanding of what will show up in the Client IT-Service Catalogue the next page shows a sample of what the
Entry in the catalogue would look like for your service.

If you do have any questions concerning this questionnaire or the upcoming interview, please don't hesitate to contact me at
peter.graetz@scholderer.de

Re RSB

Many thanks for your time!

Kind regards, Peter

Y% ® 100% N
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