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DanubeDatacenterConsulting www.danubeDC.com

Open Source Produkte im
Systems Management
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Vorstellung

A DanubeDGst ein professioneller Rechenzentrumsbetrieb.
Sicherheit und Vertraulichkeit stehen an hdchster Stelle. Ein
wichtiger Aspekt ist die Unabhangigkeit von Hardware
herstellern Softwarefirmen und Telekomprovidern.

A DanubeDC betreibt ein neu errichtetes Rechenzentrum in
Wien, das nach modernsten Sicherheitsstandards
ausgestattet ist.

A Basierend auf diesen Erfahrungen werden fir Kunden mit
eigenen Rechenzentren Consulting im Bereich Planung und
Betrieb angeboten:

x  Energieeffizienz, Green IT
x Rechenzentrumskonsolidierung
x RZBetrieb, ITIL

A DanubeDGst finanziell unabhangig und eigenfinanziert.
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Die Herausforderung =DanuseDC

. A 7 x 24 Stunden Betrieb

cC A Qualitat

:% A Sicherheit

= Al dzZaFrettz .1 O1dzLlE XXo
= A Security

= A Zertifizierung undduditierungnach
8 internationalen Normen

= A Wirtschaftlichkeit

T A Effizientes IT Service Management
A kompatibel zu ITIL

S A Wachstum

A
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=DanuseDC

Die Bedeutung eines
a9FFAITASY(GSa L¢ {S
fur uns und unsere Kunden

A Unterstiitzung durch ein SM Environment, welches
unseren Anforderungen,

A den internationalen Normen und den
Kundenbedurfnissen entspricht,

A dazu sind
w Monitoring
w IncidentManagement
w Problem Management
w Change & onfigurationManagement
w CMDB
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die Basis und Grundlage
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Unsere Anforderungen fur das SM Produkt

A Kostengiinstig fiir den KMU Bereich
A Keine komplexe und aufwendige (trickreiche) Lizenzpolitik
g’ w Kompatibel zu ITfL :
g w 9AYTFlchstoRizing®E ! YaSOiTl dzyd3 RSNJI F 3
8 w Offene Schnittstellen, einfache Implementierung
@ w Hohe ProdukQualitat
o w Compliance Vorgaben aus ISO/IEC 27CQ0bT etc. abdeckt
= w International eingesetzt, hohe Verbreitung
8 w Definierter Entwicklungspfad (schnelle Reaktion auf neue
f_.cg Anforderungen)
w Langfristig verfluigbal {fecycle Sicherheit, soweit das heute
erkennbar ist)
% w Definierter Service Support
a
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BeispielRT:Requeslracker

{= Best Practical - Windows Internet Explorer

@\‘}" 3 bestpractical.com ¥|[%][x] [ |
x Esrnagt B =
¢ Favoriten | @ Best Practical M- B = = v Seite v Sicherheit v Extras v @~

»|« BEST

PRACTICAL ™

Enterprise-grade
issue tracking.

RT stands out by a
huge margin as the
best thought out,
most easily used
and appropriate
piece of software
for managing high
volume...

—Andy Nash, Product
Development Manager,
Houxou.com

In less than 3 hours
I had [RT] up and
running and a staff
of 25 tech support
staff using it to field
queries from
customers. No
training, no mess,
no fuss. It just
worked.

—David Troy

Home | Propbucts | Services | JoBs | Asout | Broc | Cope | SHop |

Best Practical makes software to help you get more done. Qur major products include RT, RT for Incident
Response and Hiveminder.

RT: Reguest Tracker is the leading open-source issue-tracking system. We've designed RT to make it easy for
your organization to track any sort of "task”. Thousands of organizations - from Fortune 50 corporations to
the smallest nonprofit - use RT to manage a wide range of business processes. Frequent uses include the
tracking of software defects, customer service inquiries, internal workflow, project management, network
operations and even youth counselling. RT is powerful, flexible and built from the ground up to adapt to your
organization and needs. While RT is available at no cost as open-source software, we provide a full range of
support, training and development services.

RT for Incident Response helps your CERT or CSIRT team to efficiently track computer security incidents big
and small. Collaborating with staff from top Incident Response teams, we've built a tool designed to help you
manage your entire incident handling workflow. RTIR builds on RT to track Incident Reports, Incidents which
tie together those reports and your Investigations into root causes and ideal remediations. RTIR extends RT
with custom data extraction, reporting and workflow tools as well as a user experience centered around the
Incident handling process. Best Practical offers a full suite of customization, training, deployment and support
services for RTIR. Please contact us for more information.

Hiveminder is a web-based tool to help you get (and stay) organized. Hiveminder helps you keep track of
what you need to do, assign tasks to anyone with an email address and share tasks with anyone you
collaborate with. Basic Hiveminder accounts are free. Sign up today!

ical Solutions LLC.

© 2002-2008 Best Prac

(s

Training (updated!)

Best Practical offers training

ons taught by the people
who built RT. Learn how to get
the most out of RT!

Upcoming s are:

San Francisco, CA, USA

Dublin, Ireland
March 15

Essentials
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BeispielRT:Requestracker = DanuseDC

http://bestpractical.com :

RT: Request Tracker

A RT is an enterprisgradeticketing systemwhich enables a group of
people to intelligently and efficiently manage tasks, issues, and
requests submitted by a community of users.

A The RT platform has been under developmsinte 1996and is used
by systems administrators, customer support staffs, IT managers,
developers and marketing departments at thousands of sites around
the world.

A Written in objectoriented Perl, RT is a highevel, portable, platform
independent system that eases collaboration within organizations and
makes it easy for them to take care of their customers.

A RT manages key tasks such as the identification, prioritization,
assignment, resolution and notification required by enterpiiseical
applications including project management, help desk, NOC ticketing,
CRM and software development.

A RTis used by Fortune 100 companies, government agencies,
educational institutions, and development organizations worldwide.
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http://bestpractical.com/
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BeispielOTRS DanuseDC

(@))
-
)
>
(7))
-
@)
| -
D
)
-
()
@)
©
)
M
D
@.
-
(-
®
()

25.2.2010
8




